
  

DSPL3 
SEND Family Support  

Supporting families of children with Autism or SEMH issues  

in East Herts, including Hertford, Ware,  Bishops Stortford, 

Sawbridgeworth, Buntingford, Puckeridge, Watton at Stone 

and the surrounding villages. 

The DSPL3 SEND Family Support Team offer information and      

support for people with a child, young person or family member       

on the Autistic Spectrum (or awaiting diagnosis)                                              

or with a Social, Emotional Mental Health Need. 

 

Requests for support should be sent to  

SENDfamilysupport@amwell.herts.sch.uk  

 

Or to complete an online form:  Click here 

 

 

 

For general questions about the service, contact: 

Kerry Scripps, DSPL3 Autism Lead 

dspl3manager@sele.herts.sch.uk 

https://www.surveymonkey.co.uk/r/RXX3RTG


 

Need support with 

 

 Behaviour at home 

 

 Partnership with professionals 

 

 Understanding next steps 

 

 Managing transition 

 

 Meeting others in a similar   

situation 

 

 Accessing Services 

 

 Implementing Strategies 

 

 Preparing for Transitions 

 

 Understanding social           

implications 

 

 Non-attendance due to anxiety 

  

 Child being at risk of exclusion 

 

 

Services for families 

 

 Support  via home visits,        

telephone or email,   especially 

following  a diagnosis or at    

crisis point 

 

 Advice and home visits to help 

with behaviour and strategies 

 

 Information about talks,      

training and  developments in 

the area 

 

 Access to helpful  resources 

 

 We can put you in contact with 

other parents. 

 

 Drop in surgeries at schools 

and settings across the area 

 

 Answer queries—if we don’t 

know the answer to your query, 

we normally know someone 

who does 

Meet the team... 

Sarah McNeill—Autism 

My career began running my own domestic childcare 

setting.  During this time I undertook a Bachelor of Arts 

Degree in ‘Early Years’ through the Open University.  I 

have two children, the youngest was diagnosed with   

Autism Spectrum Disorder at the age of three.  The part 

of my job that I enjoy most is empowering parents and 

carers.  Guiding them to the answers they already have 

within them, because they are the experts in their own 

child’s life, with the right support and strategies life 

doesn’t have to be a lonely and scary place. 

Caronne Devalle — Social Emotional Mental Health 

(SEMH)  

I have two grown up sons, now 22 and 19 years old. I 

hold undergraduate degrees in Early Years and          

Education Studies, and a PGCE in Post Compulsory  

Education and Training. I have worked within education 

and charities for over 20 years. Over the last 5 years I 

have specialised in supporting families.  

Alex Smith  — Social Emotional Mental Health 

(SEMH)  

I am mum to a 14 year old son and 11 year old   

daughter, with undergraduate and masters degrees in 

Psychology from Cambridge and the Institute of       

Education respectively.  I have worked in charities and 

schools for more than 20 years, and particularly       

enjoyed my job as student support manager in an     

inner London secondary school. I am looking forward 

to building constructive relationships with families so 

that we can all work together to improve outcomes.  


